What if the student’s ID is lost
or stolen?

Students without ID cards will need to
have a replacement card made by re-
questing one from the School Office.
There will be a $5.00 charge for replace-
ment ID cards.

If their ID is lost or stolen, students
should notify both the school office and
the cafeteria cashiers.

The cafeteria cashiers will then flag their
account. The POS system will have stu-
dent photos that display at time of pur-
chase. Accounts with a lost flag will be
monitored by the cashiers who will verify
pictures at the time of purchase.

The District will not be responsible for
purchases on any reported or unreported
lost/stolen cards. Use of a lost/stolen ID
card is theft. Students using them will be
disciplined in accordance with the disci-
plinary code.

,, For more information on the

~ cashless system, please see

@ our website at
http:\\www.1z95.0rg or con-

tact one of the people listed below.

Kathy Taylor Mary Kalou

Nutrition
Services

Assistant Superin-
tendent Business
and Operations

847-540-4201 847-540-4955

® ¢ Freqguently
Asked
Questions

Is there a maximum or minimum prepay
amount?

No, you determine how much to place on their
account.

How soon can | get a replacement ID?

Once reported to the school office, a new IDcan
be issued within 24-48 hours.

Can anyone else use my ID card?

No each student is required to have a separate
account.

Will my child get a debit card?
No, their ID will be the only card they need.

My child qualifies for reduced lunch,
can they use the system?

Yes, the barcode will have this information. The
screen will not identify students as free or re-
duced.

What if | have a lunch ticket left over
from last year?

Turn the old lunch card into the cafeteria and they
will credit your account for the remaining lunches
on the ticket.
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New Cafeteria Point of Sale System

CUSD95 Cafete-
rias will now be
equipped with a
cashless point of
sale system
(POS) that util-
izes the student’'s existing ID cards.
The POS program will replace the
punch cards previously used by stu-
dents.

Benefits to the students?

Cashless cafeteria’s have quicker lines
giving students more time to finish their
lunches. Students and parents benefit
from the convenience of not having to
remember lunch money daily. Students
will also benefit from the safety and se-
curity of not having to carry cash on a
daily basis.

How does it work?

Once a student's account has funds
available, the student will walk up to the
cashier with their meal. The cashier will
ring up their purchases and then the stu-
dent will pass their ID card under the
scanner to pay. The POS system recog-
nizes the student and allows them to
purchase their lunch. The cost of the
lunch is then deducted from their ac-
count.

Student IDs?

Students will be issued a temporary ID
card the first day of school. The ID card
will now include a bar code. Once
school pictures have been taken, stu-
dents will receive their permanent ID
card.

How do we add money to our
student’s accou

We will accept two methods of adding
money to a student’s account. The two
methods are listed below.

Check

Students can bring a
check and turn it into the cafeteria cash-
ier. The cashier will apply the amount of
the check to their account. All checks
should be made payable to CUSD95

Returned checks will be charged $25.

,/_‘m{"
LunchMoney
Parents can use their

Visa or MasterCard to prepay cafeteria
purchases through a secured third party
website called www.mylunchMoney.com

Charge

There will be a $1.95 transaction fee
charged by myLunchMoney.com for
processing the payment.
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How do we know when the
balance is low?

The cashier will inform the student when
their balance is low. Accounts with
negative or zero balances will be de-
clined.

Account balances at end of
year?

Money remaining in a
student’s account at the h‘k"
end of the year will re- .

main in the account to
be used the following
year. Interest will not
accrue on the amount
remaining in the ac-

court. —

For graduating seniors or students mov-
ing out of district, refunds will be granted
if the balance is more than $10.00 and
must be requested in writing to the
CUSD Business Office. The check will
be mailed to the permanent address
listed on the student’s file. No cash re-
funds will be issued, so students leaving
the District are encouraged to spend
balances less than $10.

Balances can also be transferred to an-
other family member.



